
Session 10 
You’ve read the Confidentiality Agreement…let’s test ourselves with some real life situations 
 

1. CASA is waiting for court and chatting with her child’s foster mother.  CASA has been 
visiting her home for two years and knows her to be very caring and conscientious. 
CASA mentions that her court report says great things about how the CASA child is doing 
in school. Foster mother sees CASA is holding a copy of her report and asks to read it. 

 
2. On another occasion, the foster mother was unable to attend the hearing and asks CASA 

to tell her everything that happened in court that day. CASA decides to tell her what 
happened because the foster mother is entitled to come to court. 
 

3. CASA has been assigned to her CASA child Mary since Mary was 8 years old. Mary is now 
16, and they enjoy a close relationship.  On CASA’s most recent visit, Mary confides in 
the CASA that she has gone to parties where the kids were drinking and smoking 
marijuana. Mary admits that she tried marijuana a few times, but didn’t like it.  Mary 
asks CASA not to say anything about this because she’s “done” with drugs. CASA 
receives a call from the GAL, who wants an update on how Mary is doing. CASA decides 
it is best to respect Mary’s wishes and keep the information about drug use to herself. 
 

4. CASA files a court report that says:  
 

Visit with John at school 
CASA arrived at Shady Grove School at 9:30 a.m. and observed John in his fourth 
grade class.  After class was over, CASA spoke with his teacher, Ms. Jasper.  She 
reported that John’s attendance was excellent.  He had no behavior problems, 
although she believed that he might be having vision problems because he asked to 
sit in the front row in class.  She said that the school would be doing vision screening 
at the end of the month. 

 
5. CASA is trying to tackle his child’s problems paying attention in school.  He has met with 

the caseworker, the child’s school counselor, and his classroom teacher.  After a visit 
with his child, the CASA writes a contact log in Optima to his manager. He then writes an 
email  to the caseworker, the school counselor, and the classroom teacher.  In that 
email, CASA reports that the child said he has trouble paying attention in school because 
his foster mother keeps him awake nights arguing with her boyfriend. 
 

6. CASA’s child just moved to a new school and CASA is visiting with the child’s new 
teacher. The teacher has already been made aware that the child is in foster care.  The 
teacher reports a number of behavior problems are already apparent.  The CASA shares 
details of the child’s past trauma history that would help explain why the child is having 
problems behaving at school. 



7. CASA’s child is in great need of dental care.  CASA approaches his own dentist without 
getting the approval of the caseworker and persuades the dentist to provide free dental 
care based on the child’s history of neglect and time in the foster care system. 
 

8. CASA is waiting for court and having a good conversation with his teenaged CASA child. 
The child is seventeen, and his parents have not been involved in the case for the last 
two years. The child sees the caseworker’s and therapist’s report in CASA’s hand and 
asks, “Are those reports about me?”  The CASA tells the teen they are.  The teen asks to 
see them, and CASA hands over the reports; after all, this is an older teen and he has the 
right to know what they are saying about him. 
 

9. CASA’s child has just been returned home to her mother.  The mother has moved to a 
new apartment and is excited to share her new home with CASA.  The mother invites 
CASA and her husband to a family barbecue she is hosting that weekend.  CASA is proud 
of all the mother has accomplished and happily accepts the invitation to attend with her 
husband. 

 
10. CASA is visiting with the maternal grandmother / foster caregiver while waiting for her 

CASA child to return home from school.  CASA has always admired the grandmother’s 
devotion to her grandchild as well as her daughter, the child’s mother, who has 
struggled with drugs.  The grandmother sighs and says that she is too old to be caring 
for her granddaughter. She does not think she can do this much longer.  CASA assures 
the grandmother that things are going well with her daughter’s rehab because she has 
not had a positive drop for several months. 
 

11.  A CASA who has advocated for a 10 year old boy for 3 years has started to visit him in a 
psychiatric hospital, where the child was recently moved from a traditional foster home. 
Since the boy’s arrival at the hospital, his behavior with the CASA has improved 
dramatically: from withdrawn and non-responsive to upbeat and engaged. In addition, 
CW has brought NM for visits with the child and, during those visits, reference has been 
made to the child about his eventual reunification with NM. Privately, however, the CW 
has told CASA that reunification is “not going to happen.” 
 
The child is seeing a therapist. The CASA feels it would be beneficial for the therapist to 
know about the child’s change in behavior and also that he really is not going to be 
reunified with NM. The CASA feels it will be okay to share this: the therapist (like a 
medical doctor) is subject to patient/therapist confidentiality and would therefore be a 
“safe” person to tell. 

 
 
 
 



And the answer is… 
 

1. We cannot show our reports to anyone other than attorneys for the parties and CW 
without permission of the court.  This includes foster parents and the children. Yes, 
attorneys for the parents can show the reports to their clients, but the public defenders 
rarely do this.  Private attorneys, on the other hand, do often show the reports. 

 
Be mindful of holding or reading reports (your own or the CW reports) where others can 
see them while waiting for court.  You will save yourself the trouble of having to tell 
someone they cannot see it.  If someone asks to see a report, refer them to their 
attorney or the CW. 

 
2. Other than a general description of the outcome of the hearing, such as “the judge kept 

the goal as return home” and the next court date, the CW should provide the details to 
foster parent of what happened in court. 

 
3. The CASA must tell the GAL what Mary said.  There are no secrets from the court, the 

GAL, or CASA’s advocate manager. 
 

4. Do not disclose specific facts that would enable someone to locate the child.  The name 
of the school and the name of the teacher could disclose the child’s whereabouts. 
 

5. Be mindful of who you include on “team” emails.  School personnel should not be told 
about arguments between FM and her boyfriend.   
 

6. This is not information for you to share with the teacher.  This information may be 
useful to the teacher in addressing and understanding the child’s behavior, but CASA 
should gather the information about the behavior, report it to the CW and the therapist 
if there is one, and let the CW or therapist decide whether it is appropriate to share 
information about the child’s history with the school social worker. Alternatively, CASA 
can provide the CW’s contact information to the teacher and suggest contacting the CW 
 

7. Other than to advise the dentist the child’s family is court-involved, any details, 
including arranging for the treatment, are for the CW. 
 

8. No matter the age of the child, it is the CW’s decision whether to share the report.  
Often these reports contain negative information that may impact the child’s 
relationship with the CW. The same goes for CASA reports, therapist reports, etc. 

 
Note: teens with independence goals do see their service plans, but written reports of 
CWs and other professionals working with teens are not for CASA to share with the 
child. 



 
9. No, CASA may not include family in an open CASA case under any circumstances.  This 

includes moving furniture, transportation, naming names, providing addresses, etc. 
 

10.  Information about parties is not to be shared, even with a relative caregiver.   
 

11.  In general, despite confidentiality protections between patients and 
medical/therapeutic professionals, it is best for advocates to first communicate with 
their Advocate Manager before sharing any details of the case. That said, the CASA is at 
liberty to share with the therapist her own direct observations about the changes in the 
child’s behavior. Keep in mind: CASAs may sometimes also feel it is important to share 
things the child has told them, so CASAs should regularly remind their CASA child(ren) 
that the CASA cannot keep secrets for them.  
 
Any CW’s comments about the case (e.g. the unlikelihood of reunification) would be 
better handled by contacting the CW and the therapist and suggest that they connect 
regarding the status of the case.   
 

 
 

 
 
 
 
 


